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§ 1 Definitions of terms 
(1) TU Vienna: Designates the Vienna University of Technology with its organisational units 

and any affiliated research institutes and inter-university facilities. 
(2) Operator: TU Wien operates a video platform (abbreviated to "LectureTube") under the 

URL "https://video.tuwien.ac.at/". This is a voluntary additional service provided by TU 
Wien for its members and there is no legal entitlement to its use. 

(3) Customer: Customers are defined as members of TU Wien in accordance with § 94 UG. 
(4) Users: All persons who receive media provided on the platform. 
(5) Media: digital works of sound art, film art and literature as well as their adaptations and 

collective works according to §§ 1-6 UrhG. 
(6) Author: Creator according to § 10 UrhG. 
(7) Co-authors: authors according to § 11 UrhG. 
(8) Live streaming: In live streaming, lectures or other events are broadcast live over the 

internet and made accessible to a group of users. 
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§ 2 Preliminary remark 
(1) These Terms of Use were created by TU Wien and are deemed to be agreed between the 

individual customer or user of LectureTube and TU Wien. 
(2) LectureTube is provided for the purposes of study and teaching, as part of research and for 

public relations work at TU Wien. 
(3) LectureTube provides media to which TU Wien grants users access subject to compliance 

with these Terms of Use. 
(4) It is the responsibility of clients and users to familiarise themselves with 

the LectureTube Terms of Use. 

§ 3 Intended use 
(1) Intended use of the platform is deemed to exist if it is in line with the tasks of TU Wien. This 

includes, among other things 
a. use in the context of teaching for students and lecturers, 
b. the application of research results, 
c. the internal and external representation of TU Wien. 

(2) Use for commercial purposes by profit-oriented organisations is subject to 
authorisation. 

§ 4 Unauthorised use 
(1) Use of the platform for purposes other than those for which it is intended is 

prohibited: 
a. Use for private purposes or personal business is not permitted. 
b. Any communication which jeopardises public order and safety or morality or which 

violates the law (FG 1993, §16(2) 1) is not permitted. 
c. Commercial advertising is not permitted. However, the discussion of the 

advantages and disadvantages of a product by users is permitted. Commercial 
providers may comment on questions about their product as long as this does not 
take the form of advertising. 

d. Any use that causes damage to the data (Section 126a StGB) or disrupts the 
functionality of the video platform (Section 126b StGB) is not permitted. 

(2) Unauthorised use of the platform may lead to the temporary or permanent withdrawal of 
user authorisation (see § 9). 

§ 5 Temporal scope of the Terms of Use 
(1) The Terms of Use enter into force for the Client as soon as he/she authenticates 

him/herself in LectureTube for the first time and joins the closed user group by accepting 
the Terms of Use. 

(2) The terms of use apply to the customer until the end of his/her university 
affiliation. 

(3) The obligations of the customer resulting from § 7, § 9 and § 12 shall remain binding even 
after the loss of the authorisation to use (termination of studies, withdrawal from the status 
of a member of TU Wien). 

(4) These terms of use are valid until revoked. 
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§ 6 Responsibility 
(1) TU Wien and the Department of Teaching and Learning Technologies (E019-03) are 

responsible for the provision of the video platform as well as for organisational 
regulations (e.g. maintenance) and technical support. Technical support is available to 
the customer at mailto:support@lecturetube.tuwien.ac.at. 

(2) The respective customer who places the media on the platform is solely responsible for the 
specific content of the media. 

§ 7 Access data 
(1) The customer receives a user name and a password from TU.it to use the TU-wide IT 

services when he/she becomes a member of TU Wien (see point 1b). 
(2) The user undertakes not to disclose his/her access data to third parties and to protect it as 

best as possible against misuse. 
(3) If the user becomes aware of any misuse of his/her or a third party's access data, 

he/she is obliged to report this to mailto:support@lecturetube.tuwien.ac.at 
immediately. 

§ 8 Authorisation of use 
(1) All customers and users according to § 1 para 

(3) and § 1 para (4) 
(2) Users according to point § 1 paragraph (3) can view media that have been released for 

them or are publicly available. 
(3) Authorisation for use can be restricted, refused or made dependent on proof of special 

expertise without justification and is only granted on the condition that the customer 
complies with the relevant legal provisions (including copyright law, TKG, DSGVO, DSG). 

(4) The authorisation of use includes access to and personal use of the media made available 
on the video platform. 

§ 9 Consequences in case of violation of the user regulations 
(1) In addition to any penalties under criminal and civil law, a breach of the terms of use may 

result in the withdrawal of authorisation to use the video platform. 

§ 10 Logging 
(1) TU Wien or the Department of Teaching and Learning Technologies (E019-03) is authorised 

to document and evaluate the use of the video platform "LectureTube" by individual 
customers or users in accordance with the following regulations, but only to the extent 
necessary: 

a. to ensure proper system operation 
b. for resource planning and system administration 
c. for the protection of personal and operationally sensitive data, 
d. for billing purposes, 
e. for the detection and elimination of faults and for the clarification and 

prevention of unlawful or improper use. 

mailto:support@lecturetube.tuwien.ac.at
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(2) The log data is automatically deleted after six months. This period may be waived if the data 
is required for longer to recognise and rectify faults (see (1)e). 

(3) Aggregated data in the form of statistics can be stored for any length of time. 

§ 11 Liability and limitations of liability 
(1) TU Wien does not guarantee that the video platform will function continuously (24 hours 

a day, 7 days a week) without interruption or error and that any errors that occur will be 
corrected. 

(2) Likewise, no liability is assumed for the correctness and legality of the content of the media 
and the content provided by users. See point 6 and § 12 of these terms of use. 

(3) Without exception, TU Wien shall not be liable for service disruptions and damage to the 
hardware or software used by the user. This also includes any damage that could occur purely 
by chance or as a consequence of using the video platform. 

(4) TU Wien is not liable for any loss of information or delays in the organisation of courses or 
other events in the event of any kind of technical failure of the video platform. 

(5) The customer shall be personally liable to TU Wien for all damages (in particular also for 
subsequent licence costs and/or operating costs) incurred by TU Wien as a result of 
improper or illegal use of the video platform or as a result of the customer's failure to 
comply with his/her obligations under these user regulations. 

(6) The customer shall also be liable for damage caused to him/her within the scope of the 
access and usage authorisations made available to him/her through third-party use if he/she 
is responsible for this third-party use, in particular in the event of his/her user ID and service 
account ID being passed on to third parties. 

(7) The customer shall indemnify TU Wien against all claims if third parties assert claims 
against TU Wien for damages, injunctive relief or in any other way due to abusive or 
unlawful behaviour on the part of the customer. TU Wien can announce the dispute to the 
customer if third parties take legal action against TU Wien. 

(8) The TU Wien video portal is subject to the provisions of the applicable regulations of the TU 
Wien statutes on the provision of information services on electronic systems. 

§ Section 12 Copyright 
(1) Every LectureTube client expressly undertakes to comply with the applicable copyright 

provisions. 
(2) In particular, the customer is prohibited from doing the following with regard to 

content for which he/she does not hold the necessary copyrights: 
a. The production of copies of all types of media, regardless of their form. This does 

not apply to personal use in the context of the respective course. 
b. The publication of media (including, for example, making it available for download 

(hosting) outside the video platform). 
c. The use of the media provided for commercial purposes. 
d. The use of media is permitted in the context of academic work with a precise 

citation. For this purpose, "LectureTube" must be cited as the source. 
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name the course or the lecturer or the author, the exact URL of the cited page and 
the date of the last access 
(Example: Source: LectureTube, course 123.456 - 2023W Musterrecht, Prof. 
Musterfrau, URL to video, 06.12.2023). 

e. All media published on the video portal must be checked for compatibility with 
copyright law by the person uploading it before it is uploaded or published. 

f. The recording or downloading of live streams, media or other content publicly 
reproduced via the service by the user is prohibited unless this is expressly 
permitted by the licence specified. 

§ 12a Copyright for lecture theatre recordings 
(1) Based on Section 10 (1) UrhG, the original acquisition of copyrights by legal entities is 

excluded. This means that TU Wien cannot be the author of the videos on LectureTube. 
(2) As an employee of TU Wien, the customer grants a right of use, unlimited in time and 

place, to the works created in fulfilment of his work duties. 

§ 13 Time limits for data retention and automatic deletion 
(1) Videos from courses are deleted as part of an automated process after a certain retention 

period. 
(2) The deletion takes place five years after the recording or upload of the videos at the 

end of the respective semester. 
(3) Automated deletion can be suspended if videos are to be retained for longer for certain 

reasons (e.g. § 3 (1)b and (1)c). 
(4) Before the deletion, the authors are informed about the deletion and can object to the 

deletion. If no objection is made within a reasonable period of time, the automatic deletion 
will be carried out. 

(5) The media are deleted together with their linked metadata. 

§ 14 Data protection and personal rights 
(1) The provisions of the LectureTube data protection information are an integral part of 

these user regulations. 
(2) If content is uploaded to the platform, the consent of third parties regarding copyrights 

and personal rights, insofar as these are part of the medium, must be obtained by the (co-
)author or by the customer before the media is uploaded. 

(3) When involving minors, it should be noted in particular that the consent of the parents or 
legal guardians is generally required for publication in the media. 

§ 15 Amendment / supplement to the user regulations 
(1) TU Wien may amend or supplement these Terms of Use at any time. 
(2) In the event of a change or addition, the customer will be sent an electronic 

message and given the opportunity to take note of the new terms and conditions. 

https://www.tuwien.at/index.php?eID=dms&s=4&path=Dokumente%2FDatenschutzerkl%C3%A4rungen%20Studium%20-%20Allgemein%2FDatenschutzinformation_LectureTube.pdf


6/6  

The user has been given a copy of the user regulations and has been asked to accept the new 
user regulations. 

(3) If the customer does not agree to the new user regulations, this may lead to the withdrawal 
of the user authorisation. 
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