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Terms of Use Academic AI 
 
TU Wien provides its employees and students (hereinafter referred to as "users") with Academic AI1 
(an AI2 system) in a "secure environment"3. By using this service, you agree to comply with these terms 
and conditions and to consider them binding.  

"Secure environment" means that the application does not transfer any data to OpenAI servers and 
that the data is processed in the protected Microsoft Azure tenant of the Technical University. This 
means that the data  

- not available to other customers,  

- not available to providers of AI systems,  

- not used to improve (train) generative AI systems,  

- not used to improve Microsoft or third-party products or services,  

- not used to automatically improve Azure AI models.  

 

Intended use: 

1. Use is exclusively for work and study-related purposes within the scope of teaching, research, 
learning and administrative operations (in particular, this includes supporting the research activities 
of TUW members, supporting teaching activities at TUW, and automating administrative tasks at 
TUW).  

2. There must be no exclusively fully automated performance assessment of students.  

3. Academic AI may not be used for calculations and decisions relevant to personnel law. 

4. All output must be checked by users; any further use without checking is prohibited.  

5. Users must independently and autonomously check any (legal) restrictions on the use or uploading 
of content. In doing so, users undertake to comply with the applicable legal provisions, in particular 
copyright law, data protection law and the AI Act.  

a) Copyright 
Users must check in advance whether copyright-protected content may be processed using an AI 
tool such as Academic AI (e.g. when uploading a document). In most cases, publishers and 
authors can also restrict or exclude the use of their published content for AI tools. It should be 
noted that content generated by AI is not subject to copyright, as only humans can be  authors. 
However, it should also be noted that if the output contains recognisable parts of a copyright-
protected work, the distribution of this output could constitute a copyright infringement.   

b) Data protection 
In principle, Academic AI is designed for data protection-compliant processing, but personal data 
of third parties should only be entered into Academic AI if this is absolutely necessary and the 
entry is covered by a legal basis (e.g. public interest or authorisation in accordance with FOG). No 

 
1 AI = Artificial Intelligence 
2 AI = Artificial Intelligence 
3 Exception see point 9. 
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special categories of data within the meaning of Art. 9 GDPR may be processed, including data 
revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, or trade union 
membership, as well as genetic data, biometric data for the purpose of uniquely identifying a 
natural person, health data, or data concerning a natural person's sex life or sexual orientation. 

c) Confidentiality 
All internal matters or circumstances that become known to TUW and which the university has an 
interest in keeping confidential must be kept confidential. In general, the duty of confidentiality 
applies to all users if personal data or data relevant to intellectual property rights is processed. For 
this reason, information that is subject to confidentiality may not be processed using Academic AI. 

d) AI Act 
The use of Academic AI for prohibited practices (Art. 5 EU AI Act) in the field of AI is prohibited.  

6. In accordance with good scientific practice, contributions from Academic AI to scientific work must 
be explicitly identified. Here you will find recommendations for good practice in dealing with 
generative AI at the Vienna University of Technology. 

7. Transferring authenticated access to Academic AI to third parties (whether for a fee or free of 
charge) and disrupting operations through unlawful, improper or harassing use is strictly prohibited.  

8. If Academic AI is not used in accordance with these terms and conditions or if applicable law is 
violated, TUW reserves the right to take immediate measures to reduce risk (e.g. blocking access, 
deleting the content in question, taking legal action).  

9. Users have the option of leaving the “secure environment” of TU Wien and accessing the Internet 
with their queries (by actively clicking on the “Internet Search” button for Internet access). However, 
this functionality is intended exclusively for non-personal data, and users are prohibited from 
processing personal data in any form whatsoever in this context. Otherwise, these terms of use 
apply mutatis mutandis. 

The Academic AI web application is operated by Campus IT with the utmost care and to the best of its 
ability. Continuous, uninterrupted operation is not guaranteed. TUW accepts no liability in this regard.  

These terms of use may be amended at any time. The latest version will be published here.   
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https://artificialintelligenceact.eu/de/article/5/
https://www.tuwien.at/studium/lehren-an-der-tuw/digital-gestuetzte-lehre/kuenstliche-intelligenz-in-der-lehre
https://www.tuwien.at/studium/lehren-an-der-tuw/digital-gestuetzte-lehre/kuenstliche-intelligenz-in-der-lehre

